
How to Set
Your ID.me

Up and Protect
Account

lD.me
vA o ii\,l,fx;tTt'ifiil,,

Knowledge of Credit History
-oR-
Photo lD (Driver's License,
Passport, Passport Card,
or state lD)

What You'll Need:

Email Address

@ confirm rmail

,

Create your account or, if
you already have an lo.me

account. srmply sign ln.

check your inbox for an email
frorn lD.me and confirm your

email address.

Prote€t your account. You can
receive a passcode via text message
o. phone call. or cnoose o''re of rhe

other listed methods.
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A SIMPLE, SECURE METHOD TO
LOG IN TO YOUR ACCOUNT AT VA

m
Computer and/or
Mobile Phone with Camera
and lnternet Access
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Social Security Number
Why does lD.me ask for my SSN?

HOW ITWORKS

Sign Up Secure Account
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How to Verify Your ldentity with lD.me
COMPLETE THIS PROCESS ONCE TO ACCESS VA PLUS OTHER ID.ME PARTNERS

o Choose How to Verify @ oo,ion ,, enrrer credit History Questlons @ option z: submit Photos ofcovernment to

OR

0 confirmtnformation qB Authorize VA to Recelve hformation

Your identity has been verified. By
choosing ro Allow and Continue,
you can 3ccess your VA accounl.

check that all your information
accurate and comPlete.
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( lroose how to verify your identity:
answer credit history questions

or submit photos ofyour
Sovernment lD.

Enter some information, including
.,,r:,,r i,.r 1r rl y n!rmber, and answer
multiple-choice guestions oo yorr
,r,lrr lr .l,r'y. Thi! rS rrotarredit tnqurr)

Submit photos ofyour driver's
license, state lD, passport, or

Passport card. Either' Lrplo,r(1 e. rir,,rg
plrolos or tal,e rrew prr Jlr-r'
eoter your socral secur rty rrun'rlrer

GET STUCK ALONG THE WAY?

At lD.nre we have a No ldentity
Left Behind nrission. tf you get stuck
along the !,r'ay, r,ve .rre here to help.
Connect with an lD.me team men]be
ra ,tdeo call d dv/ey./tll ,,ilflyDur
rdentity rn mofl]ents. Ot. vrsit
lE1liooc and ask our vrtual
as;rstant or submit an lrtqLllry.
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